
                                                                                                Capability 

 

 

Such as lower knowledge or confidence in financial matters, or relevant areas such as literacy or digital skills. 

 

Contact Information 

 
Mencap 
 
Charity supporting those with learning disabilities  

 
Email: https://www.mencap.org.uk/ 
 
Tel: 020 7454 0454 

 
Citizens Advice 
 
Independent organisation providing advice on debt, benefits, 
employment and housing. 

 
Website: https://www.citizensadvice.org.uk/ 
 
Tel: (England) – 0800 144 8848 
Tel: (Wales) – 0800 702 2020 

 
Step Change 
 
Debt Charity providing free independent advice 

 
Website: https://stepchange.org  
 
Tel: 0800 138 1111 

 
The Money Charity 
 
UK financial capability charity 

 
Website: https://themoneycharity.org.uk/ 
 
Tel: 0207 062 8933 
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